CARE OF CHINCHILLAS

DIET

Hay: The wild chinchilla lives on a diet of grasses and leaves and has a specialised gut which is adapted
for this; the large intestine contains bacteria which break down the grass to make it digestible. The adult
chinchilla needs a diet high in fibre with restricted carbohydrate and protein and virtually no fat to stay
healthy. Chinchillas must have 24 hour access to loose hay (not cubes). We strongly recommend
TIMOTHY hay as this is higher in fiber than Alfalfa. It is very important to check that the hay is of good
quality. It should have a fresh sweet smell, not dusty or mouldy.

Pellets: We recommend that an adult chinchilla be given one dessertspoon of pellets a day, this can be
split into two meals. Young (under 6 months), pregnant, sick or old (over 6 years) chinchilla should be
given free access to pellets.

Fresh vegetables: These are an important source of vitamins. Around 1 bowls should be given everyday.
Carrots tops, broccoli, romaine and Chinese lettuce are good. Chinese “Choi” and spinach can be given
once a week. Remember to wash thoroughly and make sure they are fresh.

Any dietary changes MUST be slow and gentle. Upsetting the gut causes bacterial imbalances which can
have serious consequences (even death).Take up to 1 week to gradually introduce a new vegetable or hay
or brand of pellets to your chinchilla. Please note their teeth grow continuously and need to be constantly
worn down to prevent overgrowth which leads to pain, oral inflammation/ulceration and loss of appetite.
Gut stasis (lack of gut movement) is a serious problem so seek veterinary advice if a chinchilla does not
eat or poo for 24 hours or has abnormal faeces (such as diarrhoea or constipation). When buying food
ensure that it is fresh (always check the expiry date) and keep the food in airtight containers and away
from heat.

WATER
24 hour access is essential. Offer water in a bowl and a dripper bottle so the chinchilla can choose which
they prefer

CAGE

The cage should be a minimum of 4ft x 4ft x 4ft. Ensure there are lots of different platforms and branches
to climb on. The floor of the cage should be solid and easy to clean, not wire (as this may cause ulceration
of the feet). Of course you must keep the cage clean and dry. Ideally the cage should have a covered area
where the chinchilla can have privacy and an open area. Chinchillas do not cope well with hot humid
weather, temperatures of 10-18C are best, so ensure the cage is situated in a cool, non humid area and
there are no draughts. Provide a shallow bowl with chinchilla sand at the bottom of the cage. Remember
chinchillas are most active at night so will require the cage to be in a quiet place during the day so they
can sleep.

HEALTH

To keep your chinchilla healthy please follow the above advice. Chinchillas are happier when kept with
another chinchilla. We advise desexing male chinchillas if they are to be kept with a female or another
male. Please also check your chinchilla’s mouth (for a wet chin and teeth grinding which can be signs of
oral disease) and feet (for infection and ulceration) regularly. Also keep the anal/genital area clean to
prevent faecal matting/ urine scald and infection. Any abnormal hair loss please seek veterinary attention.

FOR FURTHER ADVICE PLEASE CONTACT YOUR VETERINARY SURGEON
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